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THE RELATIONSHIP BETWEEN COMMUNICATION SKILLS 
OF NURSING STUDENTS AND THEIR ATTITUDES TOWARDS 

TEAMWORK: A CASE FROM TURKEY

Ramazan Güneşer1, Nurdan Kirimlioğlu2

Abstract: Effective communication and teamwork have a critical role in nursing. This study aims to determine the relationship between 
nursing students’ communication skills and attitudes toward teamwork (n=334).  The communication skills (104.82±11.47) and 
teamwork attitudes (120.41±13.28) scores of the students were found to be at a high level. The total scores of the communication 
skills scale (p=0.007) and the scores of the communication principles and basic skills (p=0.001), effective listening, and nonverbal 
communication (p=0.008) sub-dimensions of the students who received training on teamwork were higher than those of the students 
who did not receive training. The total scores of the teamwork attitudes questionnaire (p=0.024) and the sub-dimension scores of team 
structure (p=0.020) and situation monitoring (p=0.048) of the students who received training on teamwork were higher than those 
who did not receive training. It was found that the scores of male students in the mutual support sub-dimension of the teamwork 
attitudes questionnaire were significantly higher (p=0.026) compared to female students. There was a moderate positive correlation 
between the scores of communication skills and teamwork attitudes (r= 0.467, p<0.001). Nursing students had high communication 
skills and attitudes toward teamwork, and the relationship between them was significant.
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Relación entre las habilidades comunicativas de los estudiantes de enfermería y sus actitudes hacia el trabajo en equipo: Un caso 
de Turquía

Resumen: La comunicación eficaz y el trabajo en equipo tienen un papel fundamental en enfermería. Este estudio tiene como objetivo 
determinar la relación entre las habilidades comunicativas de los estudiantes de enfermería y las actitudes hacia el trabajo en equipo 
(n=334). Se encontró que las puntuaciones de las habilidades comunicativas (104,82±11,47) y las actitudes hacia el trabajo en equipo 
(120,41±13,28) de los estudiantes estaban en un nivel alto. Las puntuaciones totales de la escala de habilidades comunicativas (p=0,007) 
y de las subdimensiones de principios y habilidades básicas de comunicación (p=0,001), escucha eficaz y comunicación no verbal 
(p=0,008) de los estudiantes que recibieron formación sobre trabajo en equipo fueron más altas que las de aquellos que no recibieron 
formación. Las puntuaciones totales del cuestionario de actitudes de trabajo en equipo (p=0,024) y de las subdimensiones de estructura 
del equipo (p=0,020) y de control de la situación (p=0,048) de los estudiantes que recibieron formación sobre trabajo en equipo fueron 
superiores a las de los que no la recibieron. Se encontró que las puntuaciones de los estudiantes varones en la subdimensión de apoyo 
mutuo del cuestionario de actitudes de trabajo en equipo fueron significativamente superiores (p=0,026) en comparación con las de 
mujeres. Se encontró una correlación positiva moderada entre las puntuaciones de las habilidades de comunicación y las actitudes de 
trabajo en equipo (r= 0,467, p<0,001). Los estudiantes de enfermería tenían altas habilidades de comunicación y actitudes hacia el 
trabajo en equipo, y la relación entre ellas fue significativa.

Palabras clave: habilidades de comunicación, trabajo en equipo, estudiantes de enfermería, factores sociodemográficos

A relação entre habilidades de comunicação de estudantes de enfermagem e suas atitudes em direção ao trabalho em equipe: Um 
caso da Turquia

Resumo: Comunicação efetiva e trabalho em equipe tem um papel crítico em enfermagem. Esse estudo objetiva determinar a relação 
entre as habilidades de comunicação de estudantes de enfermagem e atitudes em direção ao trabalho em equipe (n=334). Os escores 
de habilidades de comunicação (104.82±11.47) e atitudes de equipes de trabalho (120.41±13.28) dos estudantes foram encontrados 
em um nível alto. Os escores totais da escala de habilidades de comunicação (p=0.007) e os escores de princípios de comunicação 
e habilidades básicas (p=0.001), escuta efetiva e comunicação não verbal (p=0.008), sub-dimensões dos estudantes que receberam 
treinamento em trabalho em equipe foram mais altos que aqueles dos estudantes que não receberam treinamento. Os escores totais 
do questionário de atitudes de equipes de trabalho (p=0.024) e os escores das sub-dimensões de estrutura de equipe (p=0.020) e 
monitoramento da situação (p=0.048) dos estudantes que receberam treinamento em trabalho em equipe foram mais altos que 
aqueles dos estudantes que não receberam treinamento. Os escores dos estudantes masculinos na sub-dimensão de apoio mútuo do 
questionário de atitudes de equipes de trabalho foram significativamente mais altos (p=0.026) comparados com estudantes femini-
nas. Houve uma correlação positiva moderada entre os escores de habilidades de comunicação e atitudes de equipes de trabalho (r= 
0.467, p<0.001). Estudantes de enfermagem tinham altas habilidades de comunicação e atitudes em direção ao trabalho em equipe, 
e a relação entre elas eram significativas.
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Introduction

Communication is as important as vital needs in 
health care and is recognized as a fundamental 
skill of medical practice(1). Effective communi-
cation facilitates the establishment of a relation-
ship based on trust and therapeutic cooperation 
between healthcare professionals and their pa-
tients(2). Additionally, good communication 
skills are necessary for healthcare professionals 
to establish positive relationships with their pa-
tients and improve their quality of life(3). Despite 
the outstanding efforts of healthcare profession-
als, the structure and dynamics of health services 
sometimes involve unacceptable communication 
problems(4). Therefore, effective communication 
skills are essential for all interlocutors and dimen-
sions of health services.

Teamwork involves cooperation, coordination, 
and communication among team members to 
achieve the desired results(5). The importance 
of effective teamwork among healthcare profes-
sionals is increasing due to the complex structure 
of health services, the need to respond quickly 
to changes, high expectations from service out-
comes, and rapid developments in care and treat-
ment technologies(6). Although each member’s 
role in health teams is different from the others, 
they are complementary to each other. Thus, the 
essence of providing quality health services today 
is that specialized healthcare professionals act in 
close cooperation and effective communication 
with a team approach(7). 

Nursing as a health science is a profession that 
focuses on serving the needs of people as biopsy-
chosocial beings, requiring scientific knowledge 
as well as interpersonal, intellectual, and tech-
nical abilities and skills. The nursing process is 
performed through dialogue, interpersonal en-
vironment, and specific verbal communication 
skills(8). Communication skills are among the 
effective strategies for improving the quality of 
patient care and health services(3). Inadequate 
teamwork in nursing services negatively affects 
patient care and unit operations(9). For the exe-
cution of reliable care processes and the consistent 
delivery of high-quality care, effective teamwork 
is essential(4). It is reported that inadequate com-
munication and teamwork failure in health ser-

vices may lead to various negativities and threaten 
patient safety(10). 

The knowledge and exhibition of the attitudes 
and awareness of nursing students, who are the 
healthcare professional candidates of the future 
and will share a long period with the patient, 
regarding communication skills, teamwork and 
cooperation within the team in line with the con-
temporary medical understanding, and elimina-
tion of the deficiencies, if any, during their educa-
tion, will be a guide in solving the problems that 
may arise in this regard in the provision of health 
care, and prevent the occurrence of problems and 
ensure that the quality of health care reaches the 
desired level.

The questions of the research are as follows:

• What are the levels of communication skills 
and teamwork attitudes of nursing students?

• Are the socio-demographic characteristics of 
nursing students effective in their communi-
cation skills and teamwork attitude levels?

• Is the relationship between communication 
skills and teamwork attitudes of nursing stu-
dents statistically significant?

Materials and Methods

Ethical Approval

Ethics committee permission was received for this 
study (Protocol No: 2022/70). The study was de-
signed in accordance with the principles of the 
Declaration of Helsinki. Informed consent was 
obtained from all volunteer participants.

Universe and Sampling

The study was conducted with 2nd, 3rd and 4th year 
students in the Department of Nursing, Faculty 
of Health Sciences of a state university in Tur-
key. The 1st year students were not included in 
the study because they were not part of a team 
providing patient care services. Required insti-
tutional permission was received for the study. 
The data of the descriptive study were obtained 
through a face-to-face questionnaire technique in 
March-April 2022. A total of 334 volunteer stu-
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dents who filled up the forms and questionnaires 
were included in the study.  

Data Collection Tools

The data were collected through the “Socio-De-
mographic Data Form”, “Communication Skills 
Scale” and “Teamwork Attitudes Questionnaire”. 
The required permissions from the authors were 
obtained for the use of the scales.

Socio-Demographic Data Form 

It was created by the researchers to obtain de-
scriptive information about the students. This 
form consists of 6 questions regarding the gender, 
age, grade, the status of receiving education on 
teamwork and health communication of the stu-
dents and their voluntary preference for the nurs-
ing department. 

Communication Skills Scale

The scale was developed by Owen and Bugay 
(2014) to measure the communication skills of 
university students. The scale consists of 25 items 
and 5 sub-dimensions. The reliability coefficient 
of the 5-point Likert-type scale is 0.88. The scale 
consists of 4 sub-dimensions as communication 
principles and basic skills, self-expression, effec-
tive listening and nonverbal communication, and 
willingness to communicate (11). In this study, 
the reliability coefficient of the scale was found 
to be 0.92.

Teamwork Attitudes Questionnaire

Developed by Baker et al. (2008), the scale iden-
tifies the attitudes of individuals toward team 
structure, leadership, situation monitoring, 
mutual support and communication. The scale 
consists of 28 items and 5 sub-dimensions. The 
Turkish validity and reliability of the scale was 
conducted by Yardımcı et al. (2011) and Cron-
bach’s alpha value was found to be between 0.70-
0.89. The scale is a 5-point Likert-type scale with 
a range of 28 to 140 points(7,12). In this study, 
Cronbach’s alpha value was found to be between 
0.73-0.92. Cronbach’s alpha value for all items of 
the scale was 0.93.

Since there was no cut-off point for the evalua-

tion of the scales, the median values of the scores 
obtained by the students from the scales were ac-
cepted as the cut-off point and the scores below 
the median value of the scale were categorized 
and interpreted as low and the scores above the 
median value of the scale as high.

Statistical Analysis

Statistical analyses of the study were conducted 
with the SPSS 22.0 package program. The results 
were expressed as mean, standard deviation, num-
ber and percentage values. For the normality dis-
tribution of the data, skewness and kurtosis val-
ues were examined and the Kolmogorov-Smirnov 
test was applied. Mann Whitney U test, Kruskal 
Wallis H test and post-hoc Dunn’s test were ap-
plied for the analysis of the Teamwork Attitudes 
Questionnaire which did not show normal distri-
bution. As the data of the Communication Skills 
Scale were normally distributed, independent 
sample t-test and one-way analysis of variance test 
were applied. The relationship between the scale 
scores was calculated through the Spearman cor-
relation coefficient. The relationship level of the 
correlation coefficient was interpreted according 
to the criteria as “0,00-0,19: very weak relation-
ship, 020-0,39: weak relationship, 0,40-0,69: 
moderate relationship, 0,70-0,89: high relation-
ship, 0,90-1,00: very high relationship”(13) and 
p<0,05 was considered statistically significant in 
the analyses. 

Results

Descriptive statistics of nursing students are 
presented in Table 1. The mean age of the 
students was 21.34±1.56. Of the students, 
76.0% were female and 24.0% were male. 
Additionally, 33.2% of the students were in 
the 2nd year, 34.4% in the 3rd year and 32.3% 
in the 4th year. The proportion of students 
who received training on teamwork was 
54.5%, while the proportion of students who 
received training on health communication 
was 76.6%. While 75.1% of the students stat-
ed that they voluntarily preferred the nursing 
profession, 24.9% did not voluntarily prefer 
the profession (Table 1).
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The mean score of the Communication Skills 
Scale was 104.82±11.47 and the median value 
was 104.00. The minimum score was 64 and the 
maximum score was 125 (Table 2). The mean 
score of the Teamwork Attitudes Questionnaire 
was 120.41±13.28 and the median value was 
120.00. The minimum score was 28 and the 
maximum score was 140 (Table 3). 

No significant difference was found between 
the groups in the comparison of communica-
tion skills scores of nursing students in terms 
of gender, grade, health communication train-
ing and voluntary preference for the department 
(p>0.05). The Communication Skills Scale total 
scores (p=0.007) and the scores of Communica-
tion principles and basic skills (p=0.001) and Ef-
fective listening and nonverbal communication 
(p=0.008) sub-dimensions of the students who 
received training on Teamwork were found to be 
higher than those of the students who did not re-
ceive training (Table 4).

There was no significant difference between the 
groups in the comparison of the teamwork at-
titudes scores of nursing students in terms of 
health communication training and voluntary 
preference for the department (p>0.05). Male 
students had significantly higher scores in the 
mutual support sub-dimension compared to fe-
male students (p=0.026). While 4th-year students’ 
scores in the mutual support sub-dimension of 
the scale were significantly higher than the other 
grades (p=0.000), 4th-year students’ total scores in 
the teamwork attitudes questionnaire were signif-
icantly higher than 2nd-year students (p=0.016). 
The teamwork attitudes questionnaire total 
scores (p=0.024) and the scores of team structure 
(p=0.020) and situation monitoring (p=0.048) 
sub-dimensions of the students who received 
training on teamwork were higher than those 
who did not receive training (Table 5).

A moderate positive correlation (r= 0.467, 
p<0.001) was found between the communication 
skill scores and teamwork attitudes scores of the 
students. Other correlation values of the scales 
and their sub-dimensions are presented in Table 6.

Discussion

Nurses are professionals who take responsibility 
for safe and high-quality care in an increasingly 
challenging healthcare environment. In today’s 
health services, healthcare professionals with 
leadership, teamwork and good communication 
skills are needed(14). Effective communication 
and collaboration among team members allow for 
better solutions and higher success, while effective 
communication and teamwork among healthcare 
professionals have the potential to prevent pos-
sible adverse events in service delivery, medical 
errors and decreases in the quality of care(15). In 
this study, the attitudes of nursing students to-
wards communication skills and teamwork and 
the relationship between them were revealed.

Nursing services include many tasks such as phys-
ical care, emotional support and information ex-
change with patients, which cannot be performed 
in the absence of communication(16). Effec-
tive communication is considered an essential 
skill for nurses, especially since they spend more 
time with patients and their relatives than other 
healthcare professionals(17). It is emphasized that 
nursing students should have strong communica-
tion skills in order to cope with the needs and 
concerns of patients in clinical practice and their 
professional lives in the future(18). The findings 
of this study revealed that the mean score of com-
munication skills of nursing students was quite 
high (104.82±11.47). Sancar and Aktaş (2019) 
found the mean score of communication skills 
of nursing students to be 91.16±12.99(19). On 
the other hand, Hendekci (2020) found the mean 
score of nursing students’ communication skills 
to be 99.62±17.31(20). It is extremely important 
to prepare students as individuals with critical 
thinking and effective communication skills in 
today’s complex health care environment. Health 
sciences students should have effective communi-
cation skills as well as psychomotor skills(21). It 
is stated that effective communication in nursing 
is not only a personal skill but also a technique 
acquired during the educational process(19). 
Therefore, good communication skills of nursing 
students should be recognized as an important 
part of nursing education and these skills should 
be supported during the learning process. It is 
thought that students with high communication 
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Variables
Age 21,34±1,56

n %
Gender
Female 254 76,0
Male 80 24,0

Grade
2nd year 111 33,2
3rd year 115 34,4
4th year 108 32,3

Status of receiving education on teamwork
Yes 182 54,5
No 152 45,5

Status of receiving education on health communication
Yes 256 76,6
No 78 23,4

Voluntary preference for the nursing department
Yes 251 75,1
No 83 24,9

Table 1. Descriptive statistics of nursing students (n=334)

Table 2. Descriptive statistics of the Communication Skills Scale

median min. max.
median/min.-max. sco-
res of the scale

Cronba-
ch alpha 

Communication Skills 
Scale 104,82±11,47 104,00 64 125 75 / 25- 125 0,92
Communication prin-
ciples and basic skills 42,34±4,63 42,00 25 50 30 / 10- 50 0,83

Self-expression
16,66±2,52 17,00 6 20 12 / 4- 20 0,78

Effective listening and 
nonverbal communica-
tion

25,58±3,21 26,00 14 30 18 / 6- 30 0,82

Willingness to commu-
nicate 20,23±2,84 20,00 9 25 15 / 5- 25 0,69
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median min. max.
median/min.-max. scores 
of the scale

Cronba-
ch alpha 

Teamwork Attitudes 
Questionnaire 120,41±13,28 120,00 28 140 84 / 28- 140 0,93

Team structure 25,82±3,42 26,00 6 30 18 / 6-30 0,81

Leadership 27,41±3,28 29,00 6 30 18 / 6-30 0,92

Situation monitoring 26,86±3,13 27,00 6 30 18 / 6-30 0,86

Mutual support 18,24±4,16 17,00 5 25 15 / 5-25 0,73

Communication 22,08±2,71 22,00 5 25 15 / 5-25 0,86

Table 3. Descriptive statistics of the Teamwork Attitudes Questionnaire
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skills will increase the quality of health services, 
patients’ satisfaction and trust in the educational 
and professional process and will contribute to ef-
fective care with the participation of the patients.

Teamwork contributes to the reduction of medi-
cal errors based on employee commitment and, 
accordingly, to higher patient satisfaction and 
better-quality health services. Besides, it not only 
increases productivity but also reduces burnout 
among healthcare professionals(22). Safe care 
processes delivered through effective teamwork 
form the basis for high-quality care(4).  Effec-
tive teamwork in nursing is considered an im-
portant element of a healthy working environ-
ment(23). From the findings of this study, it was 
determined that the mean score of teamwork 
attitudes of nursing students was quite high 
(120.41±13.28). Çelik et al. (2019) found the 
mean score of teamwork attitudes of nurses to 
be 112.11±17.86 in their study(24). In the study 
by Önler et al. (2014), the mean score of team-
work attitudes of nursing students was found to 
be 112.945±16.03(25). It is reported that nursing 
students cannot experience teamwork sufficient-
ly during their clinical education and that the 
theoretical courses on professional occupational 
teams, especially in nursing departments, are not 
adequately followed in clinical education(26). 
There is evidence indicating that some errors aris-
ing from nursing services occur due to inadequate 
teamwork(27). Some errors and complications in 
healthcare are attributed to failures in team per-
formance rather than individual performance(6). 
Additionally, the World Health Organization 
emphasizes the importance of professional team-
work and recommends educational programs 
that equip health students with the necessary 
skills and competencies to actively participate 
in effective teamwork(26). Since teamwork is an 
indicator of personal, academic and professional 
success, higher education institutions include this 
skill in their curricula(28). In the context of the 
results of this study, nursing students’ positive 
teamwork attitudes indicate that they will make a 
significant contribution to the provision of safer, 
effective and patient-oriented care in health ser-
vices. Moreover, this attitude will help the health 
system to function better by encouraging col-
laboration between nurses and other healthcare 
professionals.

Teamwork behaviors, which are formed as a result 
of the performance of team tasks, include com-
munication, coordination and cooperation ac-
tions of team members(29). In daily interactions 
among healthcare professionals, effective commu-
nication and timely information sharing require 
healthcare professionals to collaborate in a critical 
way(30). According to the findings of this study, 
the mean total score of the communication skills 
scale and the mean scores of the communication 
principles and basic skills, effective listening and 
nonverbal communication sub-dimensions of the 
scale of nursing students who received training on 
teamwork were found to be higher compared to 
students who did not receive training. In a study 
evaluating the benefit of teamwork skills training, 
it was revealed that trained team members had a 
higher level of knowledge of teamwork compe-
tencies, and those who received training showed 
more competence in planning and task coordina-
tion, collaborative problem solving and commu-
nication(31). It was reported that the teamwork 
workshop affected the communication skills of 
pharmacy students, and while the team commu-
nication sub-dimension scores of the students in 
the intervention group increased significantly, no 
significant change was observed in the scores of 
the students in the control group(32). According 
to the results of this study, it can be said that the 
training on teamwork strengthens the communi-
cation skills of nursing students. In the process of 
health service delivery, team communication, es-
pecially among nurses who provide the most care 
to patients, is of critical importance. The studies 
conducted demonstrate that the lack of commu-
nication between team members can lead to vari-
ous risks for patients(33). Therefore, it is thought 
that communication skills strengthened by team-
work training will support nursing students to be 
more effective and sensitive in patient care and 
minimize the negativities to be experienced.

Mutual support in teamwork is defined as “the 
ability to anticipate and support the needs of team 
members with accurate information about their 
responsibilities and workload”(34). It is reported 
that the items of the mutual support sub-dimen-
sion of the scale include concepts such as coop-
eration, assistance and support that are important 
for a team(35) According to the findings of this 
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research, the distributions of the teamwork at-
titudes questionnaire and sub-dimension mean 
scores were examined and it was found that there 
was a statistically significant difference in the 
mutual support sub-dimension with gender vari-
able and the mean score of the males was higher 
than those of females. In contrast to this study, 
Çavuşoğlu et al. (2020) found a difference in fa-
vor of females in the gender variable in the total 
score and other sub-dimensions of the scale, ex-
cept for the mutual support sub-dimension(35). 
It was reported in another study that there was no 
relationship between the gender of the nurses and 
their attitudes towards teamwork(36). Therefore, 
the results of this study suggest that male students 
have a more positive approach to cooperation and 
support and tend to cooperate more.

Nursing students work in teams in clinical prac-
tices, simulation-supported education plan-
ning and in-course learning activities as their 
grade level increases. During these processes, the 
students are expected to act in line with team-
work(37). According to the findings of this study, 
it is understood that as the grade level increases, 
the mean total score of the teamwork attitudes 
questionnaire increases and there is a statisti-
cally significant difference between the students 
of the 2nd and 4th years. For the mutual support 
sub-dimension of the scale, the students of the 4th 
years had the highest mean score and there was 
a statistically significant difference between them 
and the other grades. In contrast to this study, 
the study of Çavuşoğlu et al. (2020) revealed that 
there was no statistically significant difference be-
tween the grades of nursing students and the total 
score and sub-dimension total score distributions 
of the teamwork attitudes questionnaire(35). In 
another study, there was a statistical difference be-
tween students’ grade levels and the scores on the 
teamwork attitudes questionnaire(37) It is stated 
that the grade level of nursing students is an im-
portant factor in the implementation of profes-
sional behaviors(38). Considering that teamwork 
is an important part of professionalization in the 
field of nursing, the increase in positive attitudes 
towards teamwork according to grade level in the 
context of the results of this study is very promis-
ing. This may be associated with the increase in 
positive attitudes towards teamwork in parallel 

with the increase in the grade level of nursing stu-
dents and the effect of the training received and 
the experiences gained during this process. There-
fore, it can be thought that students in higher 
grades are more aware and ready to collaborate 
and participate in teamwork in nursing practice.

Changes in health services and global demand 
require the adoption of a patient-centered team-
work approach and the parallel development of 
healthcare professionals. This is possible through 
the adoption of a broad culture of values and 
principles, placing the patient at the center of 
care. This approach promotes effective team 
building and development, enhancing the ability 
to deliver superior care to patients(39). Success-
ful teamwork is recognized as a requirement for 
many aspects of effective health services and team 
training is reported to be effective in improving 
teamwork in health services(40). According to 
the findings of this study, the mean total score 
of the teamwork attitudes questionnaire and the 
mean scores of the team structure and situation 
monitoring sub-dimensions of the scale of nurs-
ing students who received training on teamwork 
were found to be higher compared to students 
who did not receive training. Similar to the results 
of this study, Çavuşoğlu et al. (2020) found that 
the mean scores of team structure and situation 
monitoring sub-dimensions were higher in favor 
of those who received teamwork training(35). 
On the other hand, in the study by Düzgün et 
al. (2019), it was found that there was no sta-
tistically significant difference between the total 
mean scores of the teamwork attitudes question-
naire and the mean scores of the sub-dimensions 
of the scale(41). It was reported that the training 
on teamwork had a positive effect on the attitudes 
of nursing students towards teamwork(34). In a 
study on the importance of teamwork training for 
nursing students, significant results were obtained 
in terms of the attitudes towards teamwork of 
anesthesia and operating room nursing students 
who received teamwork training(42). In connec-
tion with the results of this study, the fact that 
nursing students who received teamwork training 
had a higher level of attitudes towards teamwork 
can be explained by the fact that the training on 
teamwork focuses on this skill theoretically and 
practically, increases teamwork awareness and en-
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courages team spirit. All these factors contribute 
to the development of teamwork skills and a bet-
ter quality of delivery of healthcare.

The delivery of health care is becoming increas-
ingly complex, requiring health professionals to 
bring together their critical skills, experience and 
expertise and work together in the care of the 
patient. A paradigm shift in which an interpro-
fessional and interdisciplinary approach to pa-
tient care emerged has brought the importance 
of communication skills and teamwork to the 
agenda(43). There is a very close relationship be-
tween teamwork and communication skills. It is 
stated that effective teamwork relies especially on 
the communication skills of the members, and 
in cases where these skills are not sufficiently de-
veloped beforehand, the focus on teamwork may 
initially be ineffective(44). Interpersonal skills, 
especially teamwork and communication, are 
both fundamental to good health care and play 
a decisive role in safe and reliable patient care, as 
they can help prevent medical errors and reduce 
patient risk(45,46). Additionally, failures in team-
work and communication are considered among 
the most common causes of negativity in medi-
cal events(47). From the findings of this study, it 
was determined that there was a moderate posi-
tive relationship between the mean total score of 
the communication skills scale and the mean to-
tal score of the teamwork attitudes questionnaire. 
Besides, there was a statistically significant posi-
tive relationship between the sub-dimensions of 
the scales. The positive correlation between com-
munication skills and teamwork indicates that 
there is an increasing relationship between these 
two factors. The findings of this study revealed 
that communication skills and teamwork posi-

tively affected each other. In conclusion, the posi-
tive correlation between communication skills 
and teamwork refers to better patient care, safe-
ty, satisfaction and collaboration in health care. 
Therefore, the development of communication 
skills for health care professionals and the promo-
tion of teamwork are critical for the improvement 
of the quality of health services.

Conclusion

It is understood that the scores of nursing stu-
dents’ communication skills and teamwork at-
titudes are at a high level. The communication 
skills of students who received training on team-
work are higher than those of students who did 
not receive training. The students who received 
training on teamwork have more positive atti-
tudes towards teamwork. The scores of mutual 
support sub-dimension of male students were 
significantly higher than those of female stu-
dents. There was a moderate positive correlation 
between communication skills and teamwork at-
titudes scores. 

Due to the individual, institutional and patient 
benefits of teamwork and effective communica-
tion skills, it is necessary to identify and imple-
ment strategies to increase the awareness of stu-
dents and professionals in the health field and 
evaluate the results of these initiatives to find 
evidence-based best practices.
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